
 
       User Conference 2018 

 

                Conference Agenda 

Wednesday February 28, 2018 

 All day  Attendees arrive and check in. 

Thursday March 1, 2018 (6 NAMSS CE credits for the day)  

 7:30 – 8:30am Registration/ Continental Breakfast 

 8:30 – 10:00am Paperless Credentialing: We will present features of MD-Staff that 

help achieve a paperless process. 

n MD-App 

n Virtual Committee 

n Web Crawler Verifications 

n Document Scanning 

Q&A / Group Discussion 

10:00 – 10:30 am Break  

10:30 – 12:00 pm What's New in MD-Staff 

 

12:00 – 1:00 pm Lunch Break – Hosted by MD-Staff 

1:00 – 3:00 pm “Wow, I never knew it was so complicated” — Hugh Greeley 

n This presentation is an exciting look at the complexity of 

modern credentialing practices and allows the participants to 

visualize the many components of the credentialing 

landscape. Discussions will cover temp privileges, locums, 

telemedicine, primary source verification, CMS, Accreditation 

standards, software and the advent of the internet and 

cloud, as well as a myriad of other credentialing players and 

challenges.  



 

3:00 – 3:30 pm  Break  

3:30 – 4:30 pm Case Studies 

Case 1: How to Create and operate a CVO using MD-Staff 

n As the healthcare industry continues to consolidate, Medical 

Staff Professionals face a challenging task to create and 

manage large CVOs covering multiple healthcare facilities.  

Case 2: Telemedicine Credentialing  

n Telemedicine is becoming a key player in the healthcare 

delivery system. With the shortage of primary care providers 

mostly in remote areas and the aging population, 

telemedicine will fill this gap by providing easier access to 

healthcare. 

6:00 – 8:30 pm  Reception/Dinner – Hosted by MD-Staff 

Friday March 2, 2018 (1.5 NAMSS CE credit per track or total of 3 credits)  

8:00 – 8:30 am  Continental Breakfast – Hosted by MD-Staff 

8:30 – 10:00 am Track A – General MD-Staff Overview 

n Geared towards new MD-Staff users or those who want an 

overall review of the system. 

n Application Processing, Privileging, and reporting 

Track B – Reporting 

n Various methods of reporting in MD-Staff 

n Canned Reports, Ad Hoc Query, Report Customization  

 

Q&A / Group Discussion  

10:00 – 10:30 am  Break  

10:30 – 12:00 pm Track A: OPPE/FPPE Peer Review – MD-Stat 

n One of the most challenging issues faced by Medical Staff 

Professionals today.  



 

n Identify the QA indicators with the most impact. 
n Explore the built-in QA indicators in MD-Stat. 
n How to create and maintain QA indicators. 
n Identify the data sources to support the indicators 
n Data for some indicators are already in MD-Staff 

o Committee participation 
o Meeting attendance 
o CME 
o Medical records suspension 

n Using MD-Stat Peer Review module to collect data 
n How to upload the data into MD-Stat 
n How to schedule periodic (quarterly) reports. 
n Using MD-Stat for FPPE 

 

Track B: Privileging  

n Build and modify privilege forms  

n Recording privileges 

 

12:00 pm – Conference end  Lunch – Hosted by MD-Staff 

 

 


